
COMMUNITY AND NEIGHBOURHOODS SCRUTINY PANEL

18th March 2019

Meeting commenced: 2.00 p.m.
“                  ended: 4:10 p.m.

PRESENT: Councillor Mullen - in the Chair

Councillors Fletcher, Karen Garrido, Hunt, McCusker, Ryan and 
Turner.

Councillor David Lancaster - Lead Member for Environment and 
Community Safety

OFFICERS: David Robinson - Head of Service Streetscene and Parks
John Wooderson - Head of Urban Renewal
Mike Relph - Senior Democratic Services Adviser

1. APOLOGIES FOR ABSENCE

An apology for absence was submitted on behalf of Councillors Hunt, McIntyre, 
Warner and Wheeler.

2. MINUTES OF PROCEEDINGS

The minutes of the meeting of the Panel held on 18th February, 2019, were agreed 
as a correct record.

3. TRANSFORMATION PROGRAMME - REGULATORY SERVICES UPDATE

John Wooderson gave a presentation which provided an update on the 
Transformation Programme in relation to Regulatory Services, which focussed on 
the following issues/themes:-

 Key objectives
 Next steps
 Staff development and training
 Digital solutions
 Increased partnership working
 External pressures
 Conclusions

Members raised issues and commented on, and noted them, as follows:-

(a) What emphasis was placed on identifying vulnerable residents and ensuring 
there welfare? This was dependent on the definition of vulnerable, but appropriate 
and relevant data was held in various forms and locations, and used as necessary.



(b) Was there any potential for the systems adopted to be used to support elected 
members case management procedures? It was agreed this was not the best use of 
the resources concerned and an issue which should be examined elsewhere.

(c) Whether the move to “on line” services limited access by certain residents, 
particularly the elderly? This issue was recognised and while the use of “on line“ 
services was being encouraged there would always be other means of access, 
including the call centre service.

(d) In reference to the health and safety advice support provided to schools, it was 
indicated this was only for those where Salford City Council acted as the local 
education authority (LEA), though there was the potential to extend this service to 
other educational establishments and the income generation opportunities this could 
provide.

(e) What was the potential for a single view system? This remained the long term 
aim, but it would be a lengthy process in consolidating the many existing systems 
under one umbrella.

(f)  What methods were used to measure performance? This was generally done 
through bench marking with other similar local authorities, though finding truly like for 
like comparisons, often proved difficult. Comments, complaints and comments 
received, were also taken into account.

RESOLVED: THAT the contents of the presentation be noted.

4. TRANSFORMATION PROGRAMME - WASTE PARKS AND STREETSCENE 
SERVICES UPDATE

David Robinson gave a presentation which provided an update on the 
Transformation Programme in relation to Waste Parks and Streetscene Services, 
which focussed on the following issues/themes:-

 Context
 Our public and its services
 Growth of our City and future service demand
 Principles of transformation
 Introduction of digital solutions
 Current and future digital developments
 Summary

Members raised issues and commented on, and noted them, as follows:-

(a) In response to a question it was indicated that close, good and generally co-
operative relationships existed with social housing providers. While there was 
normally an understanding of what their role and responsibilities were, on occasions 
there was need to take necessary action to escalate these and ensure they were 
honoured. The role of the City Council’s representative on the respective social 
housing providers’ management boards was recognised in developing and 
enhancing partnership links, as well as raising issues of concern as necessary. 



(b) Reference was made to the estimated 15% growth in household across Salford 
over the next five years and whether this would necessitate a similar growth in the 
workforce? It was indicate this was a case which would have to be made.

(c) Was there a weekend cleaning service? Yes there was, but this was primarily for 
shopping areas, or essential unforeseen events, not matters of regular maintenance.

(d) How many street champions were there? Currently there were over 100.

(e) Reference was made to planned local activities during the forthcoming Keep 
Britain Tidy Week, on which more detailed information would be provided in due 
course to all elected members, as part of a wider publicity campaign.

(f) What was the response time in relation to information gathered via the hand held 
devices used by the refuse collection team? In general 99% of the information was 
acted upon swiftly.

(g) Clarification was sought with regard the procedures and protocols for dealing with 
instances of fly-tipping, particularly enforcement action. It was replied these were 
dependent on the individual circumstances of each case, the location and the 
severity of the offence etc. If offenders could be indentified then appropriate 
enforcement action would be implemented. Members were also provided with an 
overview of the relevant legislation and powers available to local authorities to deal 
with fly-tipping.

(h) Also in relation to fly-tipping, reference was made to the relatively small size of 
the relevant enforcement teams and as a result whether more focused campaigns, 
or activity would be more effective? The benefits of such an approach were 
recognised and employed on occasions, but ultimately it was through education to 
raise awareness of the anti-social aspect of the problem and in turn change existing 
attitudes, would it be resolved.

RESOLVED:  THAT the contents of the presentation be noted.
  

5. GREATER MANCHESTER PLASTIC PLEDGE

The Strategic Director for Place, submitted a report indicating the Greater 
Manchester Combined Authority (GMCA) had launched a plastic free campaign, with 
an ambition to be single use plastic free by the end of 2020. Salford, as one of ten 
local authorities in Greater Manchester, had been requested to sign the pledge, 
working towards this ambition. It was reported the report had been considered by the 
Lead Member for Environment and Community Safety who had given approval to 
Salford City Council signing the Greater Manchester plastic pledge.

It was agreed that this initiative was a positive one, but required appropriate publicity 
and promotion to ensure it aims were fully realised.

RESOLVED:  THAT the report be noted.



6. WORK PROGRAMME 2019/20

Members gave consideration to the Panel’s suggested Work Programme for 
2019/20. 

RESOLVED: THAT the Panel’s Work Programme 2019/20 as now submitted, be 
approved subject to the incorporation of the following possible matters, subject to 
them being feasible and within the remit of the Panel:-

 Overview of the Community Payback Scheme 
 Periodic and individual attendance of neighbourhood managers to provide 

updates on activities within their respective areas.
 Funding received by Salford City Council, or by schemes and organisations it 

has a stake in and their subsequent impact.

7. DATE OF NEXT MEETING

It was noted that the next meeting of the Panel would be held on Monday, 20th

May, 2019, commencing at 2.00 pm.

8. COUNCILLOR JOHN MULLEN

As this was the last meeting of the Panel for the Municipal Year 2018/19, thanks 
were extended to Councillor John Mullen for his work and dedication as Chair over 
the past twelve months.


